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Swell promises (main)

1. Deliver a well-annotated (gold standard) corpus of L2 essays
* 600 essays, approx 100 per CEFR levels A1-C1 + 100 for control L1 learner corpus
* Incl manual error annotation & manually checked linguistic annotation
* Make available for research (and public?)

graph = {

"source": [
{"id": "s0", "text": "I "},
{S1d' sttt text it don et}
{"id": "s2", "text": "know "},
{"id": "s3", "text": "his "},
{"id": "s4", "text": "lives "},
{ftid st sh R et s o)

> !

"target": [
{ii g Rl ORI E o x £ s TR
{fidY el ot tex i tdeon 't 1 1
{F1d¥ 2t texth s Yknow '},
{"id": "t3", "text": "where "},
{Ead Y ted TARE text Mt he ALY
{"id": "t5", "text": "lives "},
{Sadt ot ttext s L

1r

"edges": {

"e-s0-t0": {"id": "e-s0-t0", "ids":
"e-s1l-t1l": {"id": "e-sl-tl1l", "ids":



Swell promises (main)

2. Set a platform (and workflow) for
* Continuous upload of new essays
e Manual error-annotation
e Automatic linguistic annotation

Swel L

<sentence id="8f7-8b5"> [Visa XML]

OO: Direkt objekt (ackusativobjekt)

Hem » datainsamling > Studenter » Lgg till student | don't know his lives .

Lagg till student
P
F 00 =
Swell_id: Al 55\{@'[ N EF/S; VB
Jag vet inte var  han bor .
Kén: Vill inte saga % +
. > 1 .
Fodelsearsintervall: ‘ I don t knOW Whe re he I|VeS . 9 foken mad lemmea o e
:::g:::g‘; [ Jag PN. UTR. SIN. DEF. SUB jag jag..pn.1 jag..1
Tid i Sverige: :::g'_:m vet VB. PRS. AKT veta veta..vb.1 veta..1
1950-1954 | . ) 3 3
1955-1950 inte AB inte inte..ab.1 inte..1
Hogsta examen: 1960-1964
o 1 . . var VB. PRT. AKT vara vara..vb.1 vara..1
g | don't know his lives .
1975-1979 han PN. UTR. SIN. DEF. SUB han han..pn.1 han..1
1980-1984
1985-1989 - bor VB. PRS. AKT bo bo..vb.1 bo..1
i : 990-1994 ! . e i
e s | don't know where:M he~his:F lives _ MAD
2000-2004

Sprak: = - </sentence>



Swell promises (main)

 Set a platform for browsing L2 essays

* in concordance fashion (+parallel view)
* |In full text fashion

KwiC Statistik Ordbild

Antal tréffar: 71 160

« W23 45 6 7 89 1011 12 1314 15 .. > » Ghtilsida av2847  Visa kontext

Aso UnoerrirTeLser 2012
Omgivenav @I  ardetsvart for manniskor att hitta lycka.
er syn fér manniskodgat - parningsleken har blivit en ren gruppvaldtakt som maste vara synnerligen stressande for adan - samlas gudingarna i flockar pa ti
Duktiga flickor blirsjuka av ~ stress .
Associationssfaren kring ordet " kiitorata " och flygplatsmiljon, ger ocksa t.ex. bilderav  stress , |6pande band-principer, ekorrhjul, sakerhetskontroller, trafik, affirsman och snit
Dafanns detingensaddan stress ,sdger han och blanger ilsket pd en mas som ar fem fore fardig att landa pa hans &
m att " allt som ér trevligt &r bra fér magen ", men jag ar saker pa att magen mar béttre nar maninte stressar foér mycket med att forsoka kontrollera allt man stoppar i sig.
Det ar lunchrusning i Londons metro och ungefar tva miljoner hungriga Londonb fran férmidd | n till bucks for att inhandla en halvliter cappucino oct
- Det dyker alltid upp folk vid lunchdags, men det drinte samma  stress  som under laséret.
Hor du till dem som inte gillar att  stressa  runti butiker infér jul?
D4 kunde vi ta det lite lugnare i andra halvlek och inte ~ stressa ianfallen som i den férsta.
Bort fran huvudstaden och stressen .
Ingen stressar iHasse Ahlstrands bok och skiva for barn.
Istdllet forattta stress  Gver situationen dar man fortfarande behévde en podng for att ha sitt pa det torr:
- Vi borde vaga plocka bort stressen .
De som jobbar i affarslivet eller exportindustrin ( och hamtar in pengar till Finland ) stressar med resor och fruktansvérd arbetstakt.
som ung, da man dnnu séker sig sjalv, mota alla krav och férvantningar kan kannas frustrerande och stressande och man kan bérja ma daligt.

| ute pa 6ppna havet for attri

Clownerna konfi med det p iga morkersom  stress  kan ge upphov till.
Budskapet om fred och sinnesfrid gar hand i hand med konfliktfyllda kdnslor om materiella tingoch  stress
Det fanns gott om tid sa vi har inte behdvt  stressa  ionddan, k ikk som till med Gverstyr
Filmen fragarom stressen och konsumtionen i vast ar ett verkligt alternativ, ett alternativ till ett meningsful
‘et kan handla om dalig syn, svarighet att uppfatta k lexa trafiksituati |ag reaktionsformaga, stress  och trotthet.
Aso UnoerraTTELSER 2013

- Det var stressande och jag var helt slut.
Eller med 6kande bradskaoch  stress , evinnerlig jamforelse och fruktan att man inte reder sigi tavlingen, att man lever
| som ligger bakom, kanske det att jag mest &kt for mig sjalv och med frun Nives, och inte tagit ndgon  stress .
Osdkerhet, stress och knappa resurser ar vardag for manga kommunalt anstallda.

SW1203-UPPSATSER

| Sverige lever manga manniskor det goda livet tycker jag. Det ar inte sa i manga andra
land. Manniskor bryr sig om att ata, trdna och sova ordentligt. De vill ocksa ha ett rikt
socialt liv vilket ar viktigt for psykosocial hélsa. Att ha ett gott liv ar nagot viktigt fér mig.
Det ar ett standigt jobb. Man maste alltid tdnka pa sin hdlsa. Om man inte har nagra
problem med hélsa maste man trana. Idag sitter vi mycket mer an forrut. Sittande arbete
gor oss lat och vi har inte inspiration att borja rora pa oss. En familj som ofta vandrar i
fjdllen, cyklar, promenerar eller lekar ute tillsammans har det goda livet enligt mig. Mat ar
en av viktigaste saker angoende det goda livet. Man maste vélja valdigt noga sin mat. Det
ar latt att vara n6jd med halvferdig mat vilket man lagga snabbt. Att lagga riktig nytig mat
tar mycket tid och man bér férbereda sig. Jag menar att jag maste kopa farska gronsaker
om jag ska lagga nagon nytig mat. Jag menar med mat férsdker man att ata halsosamt
och undvika fetma, diabetes, hog blodtryck och hjart och karlsjukdomar. Det ar bést om
man ar vegetarisk och icke-rokare. Jag tror att frasen “Det goda livet ” ska referera till glad
familjen som lever hdlsosamt liv utan@ A andra sida &r jag inte sékert att det &r
mojligt i ett modernt samhalle leva detta liv. | dagens samhadllet ar viktigt att tjana
mycket pengar darfor att pengarna betyder en hog status och vi alla vill ha hog status.

I modernt samhélle kommer tyvarr stress och manga andra negativa saker. Till slutet vill
jag sdga att det goda livet ar mitt mal. Ett foto av lycklig familjen pa ett bord.

Nu tillbaka till Europa och Sverige. Har har mé@nniskorna andra problem. Stress, ldnga



Swell focus (main)

e Adult learners (16+ years)

* Healthy learners

* Written essays (no speech data)

* Where possible — longitudinal data



SwelL promises (side path, rather experimental)

* Design a set of exercises

* To elicit (structured) responses that would answer some interesting research questions
* To create this way a database that could be used for research

* Develop further Larka platform for

* Deploying the above exercises
* Link user answers to their individual “profiles” (age, gender, L1s, ...)



Svenska Wikipedia: Huvudsta %

Fargmarkera = ordattribut

¢ ordklass

An electronic research
Infrastructure

(free accessible) data in electronic format

technical platform for exploring data, including tools and
algorithms for data analysis, and visualization

a set of tools and technical solutions for new data collection
and preparation, including data processing and annotation

a network of experts in the relevant disciplines, incl. legal and

ethical questions




Data

The Not-So-Secrer life of a PI



Curios "time and effect” fact: data vs experiments

1 Swell
art project ...

Learner texts 2 SwelL-pilot Exper
2 articles (Eng, Swe) 7 art

Expert texts 2> COCTAILL Experiments
1 article 6 articles

v

2012 2013 2014 2015 2016 2017 2018



Lifetime of corpora vs tools

* Corpora creation costs both in time and money, but:

* Well-documented, representative, reliably annotated and available corpora
are used far beyond their initial research purpose

* Penn TreeBank (Marcus et al., 1993; cited 6813 times), is still used for research (e.g. Pawar, A., &
Mago, V., 2018)

* ICLE (Granger, 1998; cited 358 times) > modern research (e.g. Moller, 2017)

 Whereas tools trained on corpora get outdated as research makes progress

>



Tools decay, data stay



Annotation makes data interesting/useful

(you get what you annotate)



Annotation should better be good

9



Gold standard corpus



Annotation...

e ...is now the place where linguistics hides in NLP (Fort, 2016)
* Parts of speech
* Base forms of the words (lemmas)
e Syntactic and semantic information

en2:Author typo-of an?%ouﬂlvy

William Shakespeare*"?Parwishtyyas an English poet and
playwright, widely regarded as the gregatest writer in the

English language and the world's pre-efqinent dramatist. In
1876, he wrote Hamlet*# fi¢—

on? Book L2l

)an? Date en2: Language

Karén Fort. 2016. Collaborative Annotation for Reliable Natural Langugage Processing. Wiley.



Annotation...

e ...can "hide” other disciplines than linguistics

* (e.g. so called) Error annotation

Target skills

Receptive vs productive skills

Level of proficiency in a (second/foreign) language
Text genres



Implications (for L2 corpora)

* Take other discipline’s perspectives into account, at least
* NLP interests
* Second Language Acquisition research questions (or a minor share of those)

* It is worth investing time and money into a resource, and work along:
» Corpus design (representativity, balance, availability)
* Corpus metadata
* Corpus annotation & annotation reliability



SLA needs

* Longitudinal L2 data underlying mental representations and
developmental processes (e.g. Myles, 2005)

* Speech data (e.g. Myles, 2005)
» Task-based data (e.g. Alexopoulou et al., 2017)

* Individual cognitive processes (scores from intelligence tests,
motivation test, aptitude tests; Granger & Paquot, 2017)



NLP needs

e NLP often

* is "applied” to other research disciplines and
* seeks to assist with other discipline’s research questions

e but there are a range of (traditional) questions
* (automatic) error detection
» (automatic) error correction
(automatic) essay grading
(automatic) essay classification (e.g. by level of proficiency, genre, topic, ...)
L1 identification
Linguistic complexity studies (syntax, vocabulary, etc.)



SwellL corpus design principles

° Representativeness

(most popular) immigrant languages
age and gender

levels of proficiency

Pre-annotation decisions

various tasks ?

L2 vs L1 learners/writers

* Balance

 Availability

* Annotation

* Documentation Post-annotation work

Hovy E.H., Lavid J.M. 2010. "Towards a “Science” of corpus annotation: a new methodological challenge for corpus linguistics.



Corpus design

L1s

50
50
50
50
50
50
50
50
50
50
50
50
600

5

Arabic

Dari

5

English
Greek

5
5
5
5
5
5
5

5
50

Croatian
Kurdish

Sorani

Kurmaniji

Persian

Somali

Spanish

Tigrinya

50

50

50

50

50

50

50

50

50

50 ||[ 50




Co rPus availability(and the legal hassle)

* Necessary step acc to GDPR (EU General Data Protection Regulation)
* Everyone has the right to know which databases he/she is represented in
* Everyone has the right to withdraw from the database

* Hence, we cannot destroy the "Name < -2 ID” mapping keys if we
want to have (longitudinal) data

* Anyone can demand access to the data (acc to Principle of Public

Access to Official Records, Swedish law)
* = however no right to use the information!

Swell agreement form: https://goo.gl/5hKuew



https://goo.gl/5hKuew

Metadata in Swell corpus...

* ...reflects individual parameters of the authors
* Gender / unknown
» Age / year of birth in a 5-year spans
* First language
» Knowledge of other languages / situations where languages are used
* Residence time in Sweden (in total, not the date of arrival)
* Education level

* ... describes the task and settings
e Title
* Handouts
* Reference materials
* Time allowed
* Home assignment vs exam
* Grades / performance
* No school or teacher information

Swell metadata forms: Personal information https://go00.gl/cPEyGT Task https://go00.gl/Zm9yhy Individual essay https://go00.gl/Y3h6w6



https://goo.gl/cPEyGT
https://goo.gl/Zm9yhy
https://goo.gl/Y3h6w6

Corpus anno o in

of 1exts is valua elbrunumber of 5 |

of theories f 1 wal P omend & d the creation 0

which au(omured fearning algorithms can be traine® his paper

outlines he in ch llenges posed human oded cOTPW

annotatio? for current corP! linguistic P tice describing some 0]

the melhuduluguu steps nqmrul for this indispens le part of the

research agenda © rpus Ling® sics in this decd The first part

of the paper r overview of the met odologies and open

queslions in covl pnotation &3 een from th erspectt of the
eld of Natural Lang age Processing This is folle d by an analysis
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‘science' uj'unnomlivn.
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Hovy et al. 2010.
corpus annotation...

‘owards a ”Science” of

Reliable annotation?
Stable annotation?
Appropriate tagset?

Guidelines?

5. Quantitative
analysis (inter-
annotator

no
no %
4 ) 4 N 3 Pilot /" 4. Qualitative \ [
1. Building a 2. Tagset, y analysis
yes T with a ,
corpus (data, » guidelines, > —> (comparing
. corpus
metadata) Representative? tool cample annotators’
\_ /  Balanced? \_ J U P J \__decisions) /
Accessible?
7. Post- 6. Annotating
campaign: | corpus
delivery, (biweekly
maintenance meeting)
N J N J

agreement
8 ) )

yes



Fort. 2016. Collaborative annotation...

Reliable annotation?

no Stable annotation?
Appropriate tagset?
no Guidelines?
) " . 4. Qualitat
. 4 ) 3. Pilot [~ 4.Qua |ta.t|ve ) 5. Quantitative
1. Building a 2. Tagset, . analysis .
yes T | witha . analysis (inter-
corpus (data, » guidelines, > —> (comparing
. corpus ) annotator
metadata) Representative? tool cample annotators agreement)
\_ /  Balanced? \_ J L P Vi \_ decisions) J \_ 8 Vi
Accessible?
/ / 7. Annotator \
10. Corpus training ~ yes
publication 9. Random 8. Annotating (collective, 6. Mini-reference
or reviewing manual corpus individual) ’ corpus for .
or correction, checks by (regular Learning curves, annotator
delivery, experts checks) checks, training
\maintenance/ N j . J Updates to tagset, N /

\ guidelines /




Annotation quality

* Reliability & stability = through inter-annotator agreement checks

* Reproducibility = agreement of an annotator with himself, intra-
annotator agreement)

« Random manual checks of the annotations by experts or evaluators



Error taxonomy



Error annotation

e Don’t Say the "E-word”! (Julia Prentice, EuroSLA, submitted)

Negative connotation (SLA)

Norm deviations — not better, though

Interlanguage phenomenon (Diaz-Negrillo et al., 2009)
Practice-oriented view as a “non-norm adequate form” (Dobric, 2015)

Julia
Prentice

Cross-disciplinary misunderstanding?

e |deal to counter-balance error annotation with so called “can-do”

annotation

» - would allow for e.g. CAF analysis (Complexity, Accuracy, Fluency) (Wolfe-Quintero et
al., 1998)

« - would probably help (a bit) to cloze the gap between SLA, LCR & NLP



Error annotation

e Don’t Say the "E-word”! (Julia Prentice, EuroSLA, submitted)

* Negative connotation (SLA)
Norm deviations — not better, though

Interl h Diaz-Neerillo et al. 2009 That which we call a rose
nterlanguage phenomenon (Diaz-Negrillo et al., ) .
Practice-oriented view as a “non-norm adequate form” (Dobric, 2015) B D
Cross-disciplinary misunderstanding?

What’s in a name?

Shakespeare

e |deal to counter-balance error annotation with so called “can-do”

annotation

* = would allow for e.g. CAF analysis (Complexity, Accuracy, Fluency) (Wolfe-Quintero et
al., 1998)

* = would probably help (a bit) to cloze the gap between SLA, LCR & NLP



|deal picture (errors + can-do’s)

Linguistic element - Linguistic element - Linguistic element
absent present, butin a present in a correct
deviating form form

_ Absent Error-annotated segment / Can-do annotated segment
annotation . Can-do annotated
No annotation

segment



Basics first




Taxonomy

Taxonomies are like underwear;
everyone needs them, but no one wants someone else’s

Anon

Standards are like tooth brushes;

everyone likes the idea of them, but no one wants someone else’s

Anon

Egon Stemle, EURAC, Italy



=% Annotation - choosing a taxonomy

Ty

Other taxonomies :
ASK : 23 Error types

Lexical (8), morphological (3), syntactical (7), punctuation (4),
unidentified (1)

MERLIN: 64 error types
grammar (21), orthografic (8), intelligibility (8), vocabulary (10),
coherence (4), sociolinguistic (10), pragmatics (3)

How detailed should the taxonomy be?

How important is the target language?
similarity between Norwegian and Swedish

Julia

Comparability between ASK and Swel L wanted PrehtEs



Swell pre-pilot experiment

e ASK versus Merlin taxonomy
e ...was used by project researchers on 2 essays (i.e. producing 4 files each)
e ...time was taken
e ...experiences were recorded



Swell pre-pilot experiment

* Summary
* |t takes twice as long to use Merlin taxonomy
e ASK taxonomy (L2 Norwegian) is closer to L2 Swedish
e ASK lacks some useful tags
* Decision: enrich ASK taxonomy with a few Merlin tags



Swell normalization tool

 Transformation-based

String matching & calculating diff
Linking on the fly (original — normalized versions)
Parallel text

Coming:
* Drop-down menus for error codes
* Drag-and-drop (spaghetti view)
* Three-tier representation (original, spell-corrected, normalized)

Desired:
* Support with automatic spelling error detection

Dan Rosén, developer



SwellL normalization & error-annotation tool
— hands-on demo

e https://spraakbanken.gu.se/swell/alpha/

e (https://spraakbanken.gu.se/swell/dev/ )



https://spraakbanken.gu.se/swell/alpha/
https://spraakbanken.gu.se/swell/dev/

Swell pilotl

* Test Swell taxonomy on 9 texts

* Test normalization tool

* Check guidelines, suggest improvements

* Test code book, suggest improvements

* Time it takes to become proficient in error coding and use of the tool



Swell pilotl insights

* Minimal change principle is not always observed
e Suggestions on the tool

* Taxonomy needs revisions
* Confusing tag names (PART, SPL, ORT)
e Confusing logics of the tags (INV, OINV, O)
e Lacking tags



Minimal change...

Min kompis och jag dricke och spelar bilijar dricke koka kola eller Fanta .

ORT W \ ORT

Min kompis och jag dricker och spelar biljard, dricker Coca Cola el

er Fanta .

Min kompis och jag dricke och spelar bilijar dricke  koka kola eller Fanta .

ORT \ORTHWHAGR ORT| |ORT

CAP | ORT CAP

Min kompis och jag dricker och spelar biljard . Vi dricker Coca Cola eller Fanta .



axonomy ambiguity

Beata Statistiska Centralbyran ocksé i en undersdkning ar 2001 visar att stressrelaterade och
[INV |
| T
I
Statistiska Centralbyran visar ocksa i en undersdkning ar 2001 att stressrelaterade och
Elena Statistiska Centralbyran ocksa i en undersdkning ar 2001 visar att stressrelaterade och
OINV/|
—
— —————
I
Statistiska Centralbyran visar ocksa i en undersékning ar 2001 att stressrelaterade och
Julia Statistiska Centralbyran ocksa i en undersdkning ar 2001 visar att stressrelaterade och
o

Statistiska Centralbyran visar ocksa i en undersdkning ar 2001 att stressrelaterade och



Inter-annotator agreement (pilot1)

Ildik6
Pilan



What to compare?

» Span for source token edges Jag skulle vilja ha|stor huset| .

» Annotated label(s) F-DEF

> Span for target token edges Jag skulle vilja ha|ett stort hus|.




Measures

» Fleiss kappa

s

observed percent agreement
P.: expected percent agreement

K =

P-P
1-P,

» Krippendorff's alpha

D0 D,: observed percent DISagreement

D.: expected percent DISagreement

o=
c

» a > .800. “tentative conclusions still acceptable”

» a2 .667 “the lowest conceivable limit [for conclusions]” (Krippendorff, 2004, p. 241)

. Krippendorff, K. (2004). Content analysis: An introduction to its methodology. Thousand Oaks,
. California: Sage. ‘



Results |

» All edges considered: no annotation -> considered as correct (“CORR”)

| Text3 | Texté

Average agreement 0.903 0.795
Fleiss kappa 0.153 0.458
Krippendorff's alpha 0.149 0.457

Table 2. IAA Results considering all edges



Results I

» Edges annotated by no one -> excluded

» 2 variants for Krippendorff's alpha:
» V1: Edges missing from one annotator but present in others -> added
» V2: Missing values -> NOT added (MV)

| Bxactspan | Flexiblespan

Text 3 Text 6 Text 3 Text 6

Average agreement 0.313 0.389 0.286 0.402
Fleiss kappa -0.022 0.277 -0.038 0.307
Krippendorff's alpha - V1 -0.057 0.272 -0.099 0.295
Krippendorff's alpha - V2 0.743 0.611 0.614 0.59

Table 3. IAA Results considering annotated edges



Intra- & inter-annotator agreement...

e ”...if humans can agree on something at N%, systems will achieve (N-
10%)...” (Hovy & Lavid, 2010)

e ”In Sklandica, a Polish treebank, 20% of the agreed annotations were in
fact wrong.” (Fort, 2016, Wolinski et al., 2011?

* “Whatever measure(s) is/are employed, the annotation manager has to
determine the tolerances: when the agreement is good enough?” (Hovy &
Lavid, 2010)

* ”...perhaps it doesn’t matter what the agreement level is, as long as poor
agreements are seriously investigated.” (Hovy & Lavid, 2010)



Annotation tool

* Desirable features:
* Visualize disagreements between annotators
 Compute inter-annotator agreement
* Freely available, maintained, well-documented
e Easy to install and use
* Keyboard shortcuts
* Allow automatization of certain tasks
* Hide/show some (selected) annotations
* Allow customization, e.g. colors of the tags
e Search, edit and compare annotations (and text)
» Associate each annotation with a unique URL = for use in documentation
* Allow to add comments



Annotation management tool

e Administrator:
e distribute and monitor texts to annotate

* General features:
 versioning of the corpus and the tagset

* macro vision of the annotation process (for the whole corpus), and by an annotator
(for the portion of texts he/she is assigned)

e compare annotations & compute inter-annotator agreement
e automatic processing to optimize manual annotation
track time spent by an annotator on a document (and build a learning curve)

* Annotators:
* overview of tasks and progress
 possibility to leave comments/”issues”, help-messages and “get back later”-note



Swell (planned) annotation management

Error taxonomy + tool vl = pilotl - updates in taxonomy, guidelines & tool

Metadata forms + data collection portal = pilot2 = updates in forms, tool, instructions to
teachers, flow revisions

Updated error taxonomy + tool v2 = pilot3 = updates + training corpus for annotators
Transcription & anonymization tool = pilot4 = update in the tool and guidelines

Updated transcription & anonymization tool = pilot 5 = training corpus for
transcribers/assistants

Annotation management tool (incl task management, issue reporting and reliability check
features) = pilot 6 = updates

Guidelines finalized

L2 uses (L2 scenarios) to evaluate the need for L2 data search tool alt new functionalities in
existing tools



Finally

* Central question in manual annotation: how to obtain reliable, useful
and consistent annotations?

* Annotation in corpora has a theoretical impact: empirical
observations = extension/redifinition of theory

* Annotation in corpora has a practical impact: application within
teaching, tool and algorithm building



The NLP community generally is not very concerned with the
theoretical linguistic soundness. The Corpus Linguistics community
does not seem to seek “reliability” in the annotation process and
results.

(Hovy and Lavid, 2010)



Thank youl!

e Questions? Comments?



A question to you...

Do you use corpora collected in other projects for your research?



A question to you...

Do you use corpora collected in other projects for your research?

or is it like with taxonomies and standards:

Taxonomies are like underwear;
everyone needs them, but no one wants someone else’s

Anon

Standards are like tooth brushes;
everyone likes the idea of them, but no one wants someone else’s

Anon
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